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(54) ELECTRONIC MALL DEVICE AND COMPUTER READABLE RECORDING MEDIUM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide an electronic 
mail device capable of reducing the time, labor and cost 
of opening a home page for each electronic mail device, 
facilitating maintenance such as the correction of 
product data of an electronic mall or the like and having 
a business talk in a private state when a purchaser and a 
seller perform the dealing transaction of a product. 
SOLUTION: When a certain product is selected from the 
purchaser, a line is connected to an external device 
provided with the home page corresponding to the 
product and html data for display images for explaining 
the product are fetched. Then, images 200a for product 
display for displaying the fetched data and the data of 
the images 200b for product purchase registered 
beforehand are synthesized to one piece of display 
image data and displayed at a terminal on a shopper 
side. Also, a bulletin board for having a business talk is 
provided and a discount negotiation or the like is 
performed before ordering. To the bulletin board, only 
the purchaser and the seller can access. 
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mitifcftoMiH] 

'MWfflU. «fl*©J^^tt*ll!eE#fclllA#i: 
©W?iB*iWftc £ 0 7iWk.'tt*> fc«>©*F*-;i/8« 

*A#aWX*fr5 fci&©»AJBH«K:oi/<>T©T-* 
v^TOr^**^Lfc±E^a«*03«fefe:iHlli»a 10 

±wmxmwanco»x<D7 t -*t. ±E3fi?§»c«fc- 

x-* 4:* 1 0©**H«fc LT£fi!cLfcT-*£BiA 
#fB©**fc2m«i»B¥Si:* fcSrrsci:**** 

. tM&g 2 ] ±EE*¥®fctt* «»*ff d fc46©jf 
.^gPTSoT, }*A#Rtflfift£©*&#rt8fcOV'»T 
'©T*-**^Wfc«I^S»^fcO^T©T-*# 20 

nfc»jS»fcov^T©f*-*j^#tasnT, fflai©5B 

±E&«¥K*V JBA#«H©«*fclBS#«©«*©^ 

rcT-fitmm&z c £z®®t?%m#.m i tE«© 

[IMt9l3] i«fi«©IS^9****lfi^«i:»A#i: 

tomvmmmc * o ^g^tf 5 rabom^-fim.m 30 

Ki^^ff 9 fe'a&©»saira* o T, SIA#RtfJS5l#© 
±HIIA#©Hf3601tmc»-3#±EE1t¥Rfe:E1i«' 

ftfc»^Kov»T©7*--**R#ttiu <igy©5gHic 

So 

Witt 2 Xtt 3 lcE«©«^-;Hgfio 

[»*«5] ffi« a 0 ^©l^#itfe£j&g|#tigA#i: 

mx%tfffix%fiorctb<Dffixmm®\c-o^x<D7 ! -z 
ts ±fsmmm^ic-o^x<om^mmic-o^x<07 ! ~- 50 
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*£te$Lfcftn15gg©&ft©1f&££'J>&< £«>«tt 
l/>T©r-**«ttLfc±Efl{^B©afclcB*^ 

±wm\mwmcwx<D7 ! -* t, ±KS«¥©fc* 
x-^t* 1 o©a^a»'fc tT^jSLfc7*-**»A 

ff«-&*fcii)©yD-y5A*l3«tfcc^*«r«fc , r* 
[000 1] 

%$oT|gn a n©^K£lT?tt^-^>Xx2>tCH-f 5 
*>©"£*».' 
[0 0 0 2] 

[ft#©&ffi] f£*©*?*-/l/5/*ri»(i, -*Mc* 
f\ !*fctoLTg#©j$ffi£jiBrL;rcV>xT 

> hi)\ m^-^-^^n^x^-y^nzk 
* (i^©«?^-;v±©ai^-> ? ±T-m^© 

©3HUWWW1H-*. 
[0 0 0 3] 

[^!b^t<J;9^-rsi*)i] LfrU .±Kfi£*©« 

5 0 *©iS n n nx-*£inELfc*K frig,Pq©x-*£iI 
iratfc 0"r-s«#T?t»,. -T^T©SSM?€~;i/fc^L 

riRE-rsjgaitfftSo'*©^ 

coyj&tfMotctb, aak©*?t-;i/^sfi«:*©« 

'.s±*j>tiiuv s/c, fiia5©*-A^-s^©iea 

A (Bulletin Board System ) tfifttetZtf, CtKift 
E©^#7^XtN5C£#T*£3fci6< IHB*«1W 

£ *©^>ff"t>X*a«lcff 5 £ ZtfX-Z, 

ix, #&ffl<Dvmxjm*ft?c£it*!mttz>m : ? 

[0 0 0 5] 



(3) 

3 

Lfcfl*g«©«$fc©1«IIi:*4>&< k fcl&SfrfSEtl 

iS«MCpV>T©7*-r Lfc±Efl-gpgS©*&$fcK 
@«S8tt*ff t\ ±M3S6ffitttoK^T<D&ffi»k. 
ovvc©7 s -**3«.t*3«#ai:, iJBHAfflilHi! 10 

@«®fttftffV\ ±IBJE«^tofcO^T©*wli»© 
x-^^Sm-TSo @»8&©*&fe©1IKB& ±EE* 
^Sfcl&ttSftTV**,, *LT\ _tlBSfi?gH4, ±E 20 

LfcT-^%»A#il(D«*(c^M-r§c cfcoT, HA 

*»©rts*»]s<: mmmm^mxhit^ 
iKMxmwmK&vmx-rzctwvi* 

©T\ «?*-;I^IIOfe*tct)^3ni3B»«»Ko 30 
^TOgiiSKDf-?, 01*. tf, *-M->lCh 

t mif-^«MniiS!b^.<, m?*— ^©bais 
^^urtsskftSo fSp D p©i»$8£gHf s*§-g- 

©a*i»©T-**»if«*s©#?j:-<* ztc, m 

Cooo6] g?2ic«u ±Ef! i ©KIj8k:*5v 
T, i§A#RttlB§#©»ii#rtSEo^T©-r-*£ 

ftfc^^£OV>T©r-*tfS!*a}£nTs <B»J©5l 

HEov^©ffl53ij^a5kLT£ft£n, ±E&«¥a 

[0 0 0 7] $fc> S3fctt, jgp^cD^^^gg 
5ft* <0HI"T?«l5lc«if^lc «fc 0 3BH*fT 5 fea&<0 50 
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Etl^at:. ±ElgA#©m£©&mca-3t±EEfl 

84:, IIA«ffl!l04lg*i:ISgft#fi904S*OV^-rn^^6 

[0 0 0 8] C©gS2&tfg!3©<iJiS&:*5^Tfi, MA 
*tf»ifi<D»ft«ff 5 i\ JJBK«?afc«B«Sftfc* 
^gpfco^t ©x-*tf&*fij£tt, ±E«^f#afc«k 

T©T-**UR*«fc«»*:ft*. *LT, HA#<l!l© 
±Kffl9J»^»K«SW $ nfcx- * ±B8B¥ at <fc 

D2Hisn£©-e, ffi.mmxmz<Dn7K&ztmm 

[0 0 0 9] If;, »4lCtt*.±eS2Xtt»3©*te!i 

IRfrr 5U55ft#©»#7 ^-bXpItlT-feS C t*¥f®t 
?% B ioT, iSi^©rtS*flfiAEte?.n*^i:dfr 

[0 0 10] $fc, KSiCtt. ffifi«<D|@E^k««lS 
5ft#i:)»A#k©HT-4S*«^fc:<fe D5EK*ff 3 £46© 
7a y 7 L1iSBSm»T*3b BftA##flSA 
*ff "5 ^©WA^H^E^T©^-* k, ±EIBft 
»iMfc^T©a^K«fcO^T©7*-*«BI«Lfc 

^«aM©^©fl»Hi:***< sEtgias 

eov>t©x- # Lfc±E^aaai©jB*te maa 

««*frv\ ±Kia^*K:ov\T©3BSH«lco^ 
TCx-^SSfirrsSMMKIi:* ±E8§AfflMiEo 

tt^KW**S^iH*fco^T©^-*4:* 1 o©« 

LT&ftLrcT-zzmxmwvffiXK&mt. 

[00 11]. 

[5IW©HS!5©^!i] *^W©HSfi©^fili:bi:©-* 

-;l/->XfAE(i, m*mic* ±E)»A*kLT©'>3 
y^-k, ±EIS^#i:LT©r^^hi:^i/^-^ 
>y h*^UT*y h7-^^^LKp D p©5ftR^I^T 
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CO 0 1 2] ilCtft- ^^XxAElCli, 
t&5\c. x*yh<Iffi*i£fiTi:, J/a^HBI* 

wt, ±i2»?*-/i/gB£LT©»? ; e-;i/-9--^g 

b i t, &mw*mm;z>mm®mK k k 2, k 3, 
u tmtt-m-^mm. 1 Hstfr^y vmwmm 

T fcfl»7x7^-/*SiIW|Ilk f tV h{B!lffi*SBT 
©T'fcSo 

[0 0 1 3] ccx\ JJBf^hWiBfcSHBTtt, '> 20 
&< fcfcC P'URtfAlH*Wliak A • fcb^SB, Wr> 

-MSB 1 K8BBW*^«)Oy7 h!?x73Vfi*5i*n 
*SBTt|Siaift/N-K^xT«I^WtTfeD, CO' 

i K»»w*fc«)oy7 h^x73b^ffl*ji*nrv^o 

Lfc^-A^—yOh t m 1 f r -^5rji€lHl^^-L.T 

[0 0 14] ±K*?*--;l/"0— /*§HI 1 £©tt? 
t-;l/>'7,xAE©ft'^*-rfc(DT*fe-pT, C P U 1 

0 SmSB2 0 8Btt£eH3 0 fc«rWLTV>$ 0 
±IBC PU 1 Ofi, ^ffi-T5SMSB2 0, I21SgB3 

0(i, CPU 1 0{C<fc^TS>JP*n^e>, ^g^V- 
«iJifS*gfiU J ?»x^>h«*SfiT'\fR]^TiiI#x- 40 
**2HlLfc!>, yg -y^-iJ4S*SBU^x±y hW 

[0 0 15] iJEEtt^Si! LT©±IBf21IgB3 0 

loot, m^mymfvKwm 

1 1 0£%fg$LT^& o "r-Z^—T-l 0 0 (is C© 
«?*-;l/>>XrAEfc^Lfc#ilT-*£te^-rS 
tzlsb(D$><DX&r>X, ft>hMf-^^-X 1 0 2 

ffin°pf-? • KWWe btSffix-^^-X 1 0 4 
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1 0 2fctt,--r^yh©««Xttft«, 14S'J, ft. 

WS##* ®M#*§, ^X7-h\ ID, HTML 
77WURL, E-ma i 1 7F1/Xf ©#if- 

t? TUtt $ tlicWMl. XXil L Tc&Wr— & WWW. £ tl 

So 

[0 0 16] Sfc, »flx-* • fl-SBWe bflHBx-^ 
l 0 4^ti. T^yhtfS^iJ-fSi&S©^ ft: 

fSigp a p^7b-A8 nc<fc^T«^£ttfciIlffi±T*A 

r-* • WWe btit$8x-#^-7. 1 0 4 ictt, ftgB 
7 x 7-y--/^BW*>6.IX D&A/JC*- A"t-S?«> h t 
m 1 7»-**«IM"*«iti# tTV»*. 
[0 0 17] Sfc, SlW»7n^7A»l 1.0 
fi, m?*-;V+>-wS i fciKt^S/^©^^? 

n-^-Mc^7P^A#te$£nT^5o * 
fc, ±f2§d#gi:&<I¥®tt;L ±EC P U 1 0. M 
{fSB2 0, EtiSIB3 0^»c«J:OSI^nSo 
[0 0 18] #fc, *»Hfc*fcJ<.«?tr-;l/5/;*f-A 
E©— ^©jfflJIKO^Ts 02 > 03 7a-f+-b 

y ^-«|4|g*gBUX{i±Ex-f y Mftl^Sfi T fcfc 

mcM*Lrc$><Dx&%o fct> §Hffi©^rts 

3taalT*iWM-*-feOtU »*W»cA7jSB^LT 

[0 0 19] 3/ a vJ<-At>\ 

UcK«, E-mai 1 7 KU7.H©^%tT9o en 

[0 0 2 0] ^{c, r^-yh*V gWc^-A^-v 5 ^ 
tot, 0)Rt£, xf-yhT*fe5B^ 

*«^ttt, 0 4 {c^-rsp a p§^7 *-Aicm 

• ^0»«%A*f S^SS***. ^©jgp a p§^7*-A 

±ve&m*mtLx®m?z, 
[oo2i] mtf, rt^hf^B^ rftji^ 
?j ^cov^T©igp a p©^%^T3^^^:^i. a4t^-r 
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tot, sk/p-a c»s«o ©aiicv. mm?z> 

(B) J ©r>'tt^>^x'^l> ftOv ffiffi* 

T2 5 0 0 OJ fcAfcU r&gijj 
^^fiy^tS, Sfc, jgp a p1i*8©&3URL/H 
T M L 7 7"f /^£©fflfc ttffrJS© A* *fr^ \ • "C © r$ 

**'U <toT, c'© r^jim^j icHflf3» 
fcrtStt«?*->H^/< licSS&tu 7-#^-X 1 
10 4t«rtft*h«. 

[0 0 2 2] S/h y/t-AtfS's <y/V-»8i*S 

tt, Mc^OUfjeoUR-LlcJtLTlWJW - ' 20 

fc^f <fc 5 &7*> h^Vfy **H®*S/a y/<— M 

«*siiuic***-s (sio)o o$o^ iftyh 

^>x-y*7.HS©h tm l T f -#%±iffiI{Igg2 0 
fc j: t) a >y ^-ll«*gg U»c3l« LT, 3 >y 

h-fy^y^xmmt. &7~fyytf ryrvi/ay- 
7/^;l/j , \t\*>*Jy9 • y , T7- F • ^ 

+- • > r^7 h • s$§i?ssj aH<D#»gijtc 30 

JftSSnTVS, 77^h£©fif$B«±fB7:>-yh£ft 
f-M-Xl 0 2fr£fg#tH2n, Hc©5WPKiMH 

[0 0 2 3] ftVU'^Ty^XBffilcaS? 

fcnfcj^fr#w£*n* (s i d o f lt, 
H©*ft-r>7 , y*^mH*w»*n* (ss) . c© 

SSii'>"r , y^iaffi{ix ffi^©7U- Ax- 

■©fflffik #»^§®i$p a p££»t&^f3gT*S 40 

[0 0 2 4] 0(*fc?, ->3 «y^-AA^0 5{C^-r-f T > 

h^>f^»io T>^*?yf- v\zy?j © 
©ft&j tours rB^ttj *«wufc^fc*tt, *■©£ 

ttig±Kv7X*-y;l/^t>*^ U >y t& . 
B#tt*3^?Lfcg©1fffi*^?t-;l/-9— Mit 

m^©7U-Ar-^tc, B£tt©£fk BdttOAA. 
^JfK$nfc*-A^-^©U R L, B#tt#S»Lfc 
»fl©**£»t&A,7£#T?i*fik >x >y **HiB©* 50 
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ttfto m6pm) o ±t2Ba©*-A^-^©uR 

SSn a p©£fWi, B^ttA^p a p©§^tC^Lfc 

1 0 4C«Mft«'tiTV*©"P, <l©iffii&T-2 ■ ftSPW 
e bli&x-^-X 1 0 4fr6>§t#aj-t*1f «fcl/V * 
fc, 06t^-Tr^->'h'l'>"r > y^7>iii®{ct5V>Ta^ 

mfp^^LT rtt»iff?j ©*n^$nTv>s*v b£ 

Xirn->l'$#y (06T\ rflSMBM '©fcfflte**. 

* # y) u <y ^-rn(f^ffi©iSp a pts^?n5 <: t 

[0 0 2 5] f-^-V h*tt*-T*ilffJK^©*ff • 
(S 3 0) o ^J^tf. 'M©iBiiiKRS»ff*fTofc«^' 

o*»3, c© rgijjasj icti, •B?*-;Vi/X-rA© . 
TEND GB7) j.*t.«f_fe©1?**. WTra«-e*. 

[0 0 2 6] ^tc, Kfi-f ^"XHffiicis^snr 
v^iSp 3 p©**^SS?LfcU^p a p?r l o*bW*aWW 
tTt>nfc*^A^|iJS$n5 (S 1 3) . MIR 
fgp a p^y7-y^xiiM (06#SS) tfgSnftS» a nO 
*^5>m^©iSp a p^«b, raift&aSJ ©7.^3^ 

±IBSAffliB^i:LT©iSp a p^AffliBffi2 0.0b© 

T-z&mfrmt-tt&K: cs 1 4) , wnztitzmsh 

K-O^X&mZtltcV R LT»JBe2nfc*-A^-^ 

nfc*»? x 7-9--/ WK» LTlHli^gigl^ff 
(S 1 5)\ SK*— S?©.h tmlf-^^D 
34€f (S 1 6) o C©UR L*<, ±IB|g^*^tcBit- 

*^is»tov^T©r^**«««Lfenaraai©«5fe 

©1tffi{c^^"T§ 0 ±|B*-A^-^*©h tml 

^tKi^r*. afti«Affliins2oo.b©x-^ 
imwj»'!/o^a««»i i o^c^§^ft^nTv^i. 

©T% CCfrZWifrtii-gtlZo 
[0 0 2 7] mztf, z/ay' < l-ktfm6iC*t&8>'f. 

y^y ?xmfiicm*zftr^ZTfy bT*&%> b#?± 
©^jjgp a p©9^, r^3i^?j tcov>T^©jSp a p©rt 

a*»#a^*7?S!ftJ«AfflBiii2.0 0 b©-r-^?r 

T^h-pfcSB^&tf rflM«?j ©STOC0 41C 
^■TSjp n pS^7 * - Atcm^©*S^A* LTM^ L/c 

[0028] ^^n/c^p a p r^jiif^j co^ 



9 

0 4fr5R#ttiU *©URLK**LT 
©«S8tt*fi:5. ^LT, 4©-URLT»|ft£«nfe*- 
^-^Oh t m 1 x-#£§{rr5o SfcLTch t m 
1 r-*fi> -a»fi7 f -^--^apWe'b1WBT-^ 
-XI 0 4fC*&&teftSo <l©*gtt£ftfch tmlf- 
Sp D B S*fflii2 0 0 a<Df-^ 
[0 0 2 9] ^LT, ±.m68>mXmWffiZ0 0 b©x 
ja B D pSSffliiffi2 0 0 aOx-^fc^figL 

T, 07fc^rJ??.fciSS^fflRtf®AfflBffi£^ 

rs csi >). c(oms^msxm^wma. ± 
9tocvt.mt&i68&nifmm2 o o a fcTflifcc&grs 
.ms,mxmmsz o o bt^M^fc^r^^n^o o 

$ t) , C QffiA&KfiiBflS 2 0 0 a £iSAllAfflBffi 2 

oob t*±TKjk*tzie?nti^toiktmxmwm 
' ii u leasers. 

[0 0 3 0] CtlfcitK >>3'yM— Ati, Hf£^^ffi 
Hffi 2 0 0 a 0rt8fr&i9fi©rtS*ftl* E £:#T*t 

T'tSo Sfcv ->3<y/*— Afi, «p a pKAffllIM2 0 0 

bfcj:t)> rftji^j fcov^r, SfiMMSi-efcSi: 

*Oft*tt*»»).-p*SCt, ff£t*2 5 00 0 

Pi, mmmtmu mm or, ^jstttt^su r& 

cct% risiSRij ©S*«> f-t yhtf^coiSp^co 
^TftjfirsaR^Affla^piiiifcrsaa^Lfe* 

r«jar«j tcbfciSp D ptcov>T nmwu .o*awff ■ 

SiJJKI^ttJ (S3 

*r ^T-ryv^y'fy^T.wmi tRtuj^vN, 

[00 3 1] fffi^ffl&tfffi&lltAfflHMicS 

^n-c^si&afcfSAr s go»ffff* 5 &&&&& 
wje*n*-(-s 1 8) o coawra, ffiss^ERtfiS 
snAfflfflffiKfetts rsw^tfcAnsj £S**n 
fc^-P^yg^a52 i o©T-rnyicv^x*-v;i/ 
v -y *r s c t ict o t7^ns 0 hskhmw 
t>ns t0 8 est <k d enffiffitf^sn 

5 (S 1 9) „ CCDHV^frC*Bffi£«; ffifl^.tttt 

n^rso 

[0 0 3 2] 0)Jx.fcf, ~>3 «y^-Atf CCD r#jljf?j 

^igArsttti, rs%*<tcAnsj t^nfts 
*rs 0 rsi:, B8fc*rH»fr2rHifia<«^sft 
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So comae a r«a«?j icmzmm<D~Km 
rttawpj , <ta r*aoj . w& 5 0 0 

oj , r«gijj . mm roj «nrv> 

So *LT\ ->a-y^-AsbVCc9 r&jUf^j %|gA 
LfcV*£fcfcJ\ HtlfrcTBffi© TflSMfrfj {CBB-TS 

*«©-KacD^ss c & s 5 ->*r # * y \c v >>- x a - v 
;b&£fc>-fr*U y*LT^x>y£v-££AnSo *L 

rw-JttSSBKj »c-Ti>x*.-y;i/*^t)«* >J * *r 
So rsi:, ##«8tfgt>S 0 

r«i« ? j <o%tt 5fe^A^rSo ®m# 
ttBf*A*r*o . : A*rts*r^Tajcr* 

•y^rSo €>5-fiA*LSrc:i:A^So -75f, Si 
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distributed in Japan or elsewhere prior to the filing of the present application, or the 

inventions made available to the public through electric telecommunication lines in 

Japan or elsewhere prior to the filing of the present application. 

Note 

1 . Unexamined Japanese Patent Application KOKAI Publication No. 200 1 -0 1 4396 ^ 

2. Unexamined Japanese Patent Application KOKAI Publication No. 2000-003395 _ 

3. Takahiro NOMURA, "Kokyaku manozoku wo koeru One to One CRM senryaku", 
Nikkan Kogyo Shimbun, Ltd., April 25, 2000, first edition, p.94-104. 

4. Seiji MORITA, "Kasutama Kontakuto Senta ni okeru Web katsuyou no genjo to 
doukou", Denshi jouhou tsuushin gakkai gijutsu kenkyu houkoku, SSE99-87-100, 
Denshi jouhou tsuushin gakkai (The Institute of Electronics, Information and 
Communication Engineers), November 15, 1999, Vol. 99, No. 428, P. 1-6. 

Remarks: 

• With regard to claims 1, 2, 4 and 5 

• Cited reference 1 

Cited reference 1 discloses an internet ordering system. According to the 
disclosed system, merchandize information is supplied to a customer; the customer 
requests estimation by selecting an estimation request button after obtaining the 
merchandize information; thereby estimation request information is sent to a person in 
charge of estimation. 

• With regard to claims 3, 6 and 7 

• Cited references 1 and 2 

Cited reference 1 does not particularly describe previously registering customer 
information in association with a corresponding person in charge. However, as 
disclosed in cited reference 2, the concerned technique is well-known. A person with 
ordinary skill in the art would optionally use the technique. 

Further, cited references 3 and 4 also disclose a technique of making use of 
information acquired through the customer's access on the Internet for sales support. 

If any reason for refusal is newly found, a further notification for reason for 
refusal is forwarded. 
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